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Merchant ATM Program 
During the past few years, a tremendous growth in the number of 
ATMs installed in off-premise locations (i.e. non-FI premises) has 
occurred.  This growth has been fueled through the direct actions 
of Independent Sales Organizations (ISOs), by the development of 
dial ATMs and through the ability to surcharge ATM withdrawals.  
 
Community based Financial Institution's have faced a number of 
issues relating to off-premise ATMs that have made their participa-
tion in this dynamic opportunity ambiguous. 
 
We believe that the solution lies in the development of a program that gives the Financial Institution the 
ability to participate in the program, share in the revenue stream that surcharging conveys, yet allows 
the option of the institution to remain anonymous to the public and its depositors or provide additional 
locations for their customers to access cash surcharge free.  With those needs foremost in our mind, 
SDS puts forth a solution designed to address the sensitive requirements of Financial Institution's, in a 
manner that is consistent with the comprehensive support SDS includes in all products and services we 
provide.  SDS' Off-Premise ATM Program Combines Ease of Deployment, Operational Simplicity, and 
revenue for Financial Institutions and Merchants. 

Off-Premise ATM Transaction 

• Customer initiates transaction at off-premise ATM 

• Dial-up connection established with ATM network 

• Depending on the customers financial institution, request is sent to regional or national network or 
sent to SDS for authorization for bank customers 

• SDS will authorize the transaction in an online/real-time, batch or stand-in mode and respond to 
authorize the transaction 

 

Implementation, Support, and What to Expect 

ATM Program Implementation - Well Defined and Thoroughly Managed by SDS 

 

 

 

 

 

As the single point of contact, SDS will establish relationships with all appropriate 

vendors on behalf of the Financial Institution / Merchant 

SDS' truly turnkey program is designed 

to simplify all aspects of off-premise ATMs: 

• SDS manages ATM acquisition, communica-
tions, funds replenishment, maintenance, etc. 

• “Single-Source” support throughout the proc-
ess 

Very simple billing FI/Merchant keeps the surcharge: 

• Will provide source of revenue for the FI/Merchant 

• Provides incentives for: 

• Merchant to install FI-sponsored ATM 

• Customers to purchase at Merchant after us-
ing ATM = increased sales revenue 

• SDS will send the FI/Merchant a monthly check for 
surcharge revenue 

• Pre-Sales/Installation consultation 

• Acquire ATM for FI/Merchant 

• Schedule installation 

• Determine surcharge amount, Brand ATM, etc. 

• Certification and testing 

• Implementation and “release” 



Suchak Data Systems, Inc. is a full service provider of technology solutions 
for financial institutions.  The company is now in its third decade of growth 
and continues to expand its diverse set of solutions and services.  Founder, 
President & CEO Vinod Suchak has been working closely with community 
banks on technology-related issues for over 30 years.  The firm develops 
and supports Core Banking Solutions, Online Banking Solutions, Telephone 
Banking Solutions, Branch Automation Solutions and ACH Origination Solu-
tions for in-house and service bureau settings supporting many financial in-
stitutions across the Northeast. 

SUCHAK DATA SYSTEMS, INC. 
2085 Baseline Road 

Grand Island, New York 14072 
 

toll free: (877) 888-1483 
phone: (716) 773-1483 

fax: (716) 773-7692 
http://www.sdsbanksys.com 

ABOUT SUCHAK DATA SYSTEMS 

Implementation, Support, & What to Expect (con’t) 

 

Support through SDS is Comprehensive, Professional and the Cornerstone of our ATM 

Program 

 

Suchak Data Systems becomes the “single-source” of all ATM-related support, regardless of 

transaction origination 

 
• As an ISO, SDS has unique in-roads into Gateways/Networks for problem 

resolution 
• View all possible points of the transaction 
• SDS personnel - Industry experts, dedicated, thorough, timely and service 

oriented 
 
What to Expect When Becoming a Merchant ATM Program Customer with Suchak Data 

Systems, Inc. 

 

SDS provides a trusted source of support for all ATM-related activities - we work for the FI/

Merchant 

 

Changes, support, additions, etc. are just a phone call away 

 

,ew products and solutions can be deployed quickly and 

efficiently 

 

• Triple-DES compliance - 2005 
• Web-enabled ATMs (future) 
• Coupons, tickets, stamps 


